
  
 

 
 

 

  

                                                         Bajaj Capital Limited 

Escalation Matrix-DP Service 

 

 
Details of  
 

  
Contact 
Person  
 

 
Address  
 

 
Contact No.  
 

 
Email Id  
 

 
Working Hours 
for Mon to Sat 
(1st & 3rd Sat 
office will be 
remain closed) 

 
Customer 
care  
 

 
P 
Kandhimati 

97, Bajaj House, 
Nehru Place, New 
Delhi-110019 

011-41693000 
Ext. 1905 

 
 
pkandhimati@bajajcapital.com 
 
 
 

10:00 AM to 
01.00 PM and 
01.30 PM to 
06.00 PM 

 
Head of 
Customer 
care  
 

 
 
Lovelesh 

97, Bajaj House, 
Nehru Place, New 
Delhi-110019 

011-41693000 
Ext. 1906 

 
 
loveleshc@bajajcapital.com 

10:00 AM to 
01.30 PM and 
02.00 PM to 
06.00 PM 

 
Compliance 
Officer  
 

 
Pawan 
Sharma 

97, Bajaj House, 
Nehru Place, New 
Delhi-110019 

011-67000000 
 
Ext. 561 
 
 

 
pawan.kumar@bajajcapital.com  

10:00 AM to 
01.00 PM and 
01.30 PM to 
06.00 PM 

 
Director 

 
Priyanka 
Poonia 
 

97, Bajaj House, 
Nehru Place, New 
Delhi-110019 

011-67000000 
 
Ext. 560 
 
 

 
priyankapoonia@bajajcapital.com 

10:00 AM to 
01.00 PM and 
01.30 PM to 
06.00 PM 

 

 

If you are not satisfied with the your Depository participant, you can directly complaint to NSDL  at 
https://www.epass.nsdl.com/complaints/websitecomplaints.aspx Or SEBI at https://scores.gov.in/scores/Welcome.html. 

Please quote your Complaint Ref No. while raising your complaint at Depository/ SEBI SCORES portal. 


